KAK COCTABHUTb U HOAATb HCKOBOE 3ASIBJIEHUE
O SAIIIUTE ITPAB IIOTPEBUTEJIEN?

Heo0xoamumMocTh ToJIaTh MCKOBOE 3asBIICHHE O 3alIUTE MpaB MOTPEOUTENST BOSHHUKACT B
clly4ae, Korja HapyIlIeHbI NpaBa rpakKJaHIHA TIPH 3aKa3e, TPHOOPETEHUH WM UCTIOIB30BaHUU
UM TOBapoB (paboT, YCIyr) WUCKIIOYUTEIBHO JUISI JIMYHBIX, CEMEHHBIX, JOMAITHUX M WHBIX
HY)XJI, HE CBS3aHHBIX C OCYIICCTBICHHEM MPEANPUHUMATEIHLCKON JEATCIbHOCTH, |
HapyIIeHHBIE TTpaBa HE BOCCTAHOBJICHBI BO BHECYAeOHOM mopsake (a63. 3 mpeamOyIbl, m. 1 CT.
17 3akona ot 07.02.1992 N 2300-1).

[Io obmemy mnpaBwily cOONIOACHUE IOCYAECOHOTO TMOpsAKa YperyJaupoBaHUsA JTaHHOU
KaTeropuud CIOPOB HEOOsA3aTENbHO, 3a MCKIIOYEHHWEM OTACNbHBIX ciiy4daeB. (OgHaKo
1eecooopa3Ho 10 oOpallleHus B CyJl HalpaBUTh MPOAABIly (M3rOTOBUTENIO, HCIOTHUTEINIO,
YIOJHOMOUYEHHON OpraHu3alid Wi YIOJHOMOYEHHOMY MPEAINPUHUMATEN0, HUMIIOPTEPY)
NPETeH3UI0 00 YCTpaHEHWH HAPYIICHWM MpaB MOTPEOUTENs, YTOObl B MOCIEAYIOIMIEM HMETh
BO3MOYKHOCTH B3bICKATh IITpad 3a 0TKa3 B YIOBICTBOPEHUN 3aKOHHOM MPETEH3UH.

Jns oOpameHuss B CyAd C HCKOM O 3alllUT€ MpPaB MOTPEOUTENEH pPEKOMEHIyeM
MPUICPKUBATHCA CIAEAYIOUIETO allTOPUTMA.

Ilaz 1. Cocmaevme uckoeoe 3asénenue
B nckoBoM 3asiBiieHHH He00XoauMo ykazaTh (4. 2 c¢t. 131 I['TIK PD):
1. HaumeHnoBanue cyia, B KOTOPBIN MOAACTCS HCK.

2. Ceenenus o0 wmctie: Bamm D.M.O., MecTO KUTENLCTBA, a TAK)KE IO JKCIAHHIO -
KOHTAKTHBIA TelaedOoH M ajpec JICKTPOHHOW MouThl. Ecam HCK momaeTcsl mpeacTaBUTENIEM,
YKa3bIBalOTCS TAK)KE aHAJIOTUYHBIE CBEJICHUS O HEM;

3. Cenenust 00 orBetunke: ero ®.M.0., MmecTo XUTENbCTBA (€CIM OTBETUUKOM SIBIISCTCS
OpraHu3alys - HAMMEHOBAHUE U MECTO €€ HAXOXIEHHUS), a TaKXKe IO KEJaHUI0 - TeJepoH U
aZpec 3JIEKTPOHHOM MTOYTHI OTBETUHKA.

[lo obmeMy mnpaBuiay TpeOOBaHHUE O BO3MEIICHUU BpeAa, MPUUYUHEHHOTO BCJICICTBUE
HEJIOCTAaTKOB TOBapa, WCTEI[ BIpaBe MNPEIbSIBUTH MO CBOEMY BBIOOpPY MpOAABIY WU
M3TOTOBUTENII0 TOBapa, a TpeOOBaHHME O BO3MEIICHUHM Bpella, MPUUYUHEHHOTO BCIEACTBUE

HEJIOCTATKOB PadOThl WM YCIYTH, - UCMIONHUTEN0 (a03. 4 npeamOysbl, ad3. 4, 5 . 3 cT. 14
3akona N 2300-1).

4. Nudopmaruio o TOM, B YeM 3aKJIIOYAETCsS HApPYyIICHHE BalluX MpaB, a Takxke 00
00CTOSITEILCTBAX, HA KOTOPBHIX BBl OCHOBBIBA€TE CBOM TpeOOBaHUS, U JIOKA3aTEIbCTBA,
MOATBEPKIAIOIINE AT OOCTOSTEIHCTRA.

5. Bamu TpeOoBaHMS K OTBETUHKY.

Kak crnemyer u3 MpakTHUKW IO CHOpaM O 3alllUTe MpaB MNOTpeOUTENeW, HCTIHI 4YacTo
3asBIIAIOT CJEyoIINe TpeOoBaHus Ha ocHOBaHuM cT. 15, m. 1 cr. 18, m. 1 c1. 23, m. . 1, 5 cr.
28, 1. 6 ct. 29 3akona N 2300-1:

- 0 B3BICKAHWHM YTUTAYEHHOW CyMMBI 3a TOBap (Hampumep, Mpyu 0OHAPYKEHUH HEJIOCTATKOB
TOBapa);

- 00 YMEHBIIIEHUH IIEHBI 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY);
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- 00 yCTpaHEHUHU HEJIOCTATKOB ToBapa (paboThl, YCIYTH);

- 0 BO3MEIIECHUU YOBITKOB (HAMpUMep, MPUYMHEHHBIX BCIEJCTBHE MPOJAKUA TOBapa
HEHAJICKAIEr0 KadecTBAa WJIM MPEAOCTaBICHUS HEIOCTOBEPHOW HH(POPMAIMA O TOBAPE;
MMOHECEHHBIX B CBS3M C HAPYIICHHEM CpPOKAa BBIMOJHEHUS padOThl (OKa3aHWs YCIYTH),
HEJIOCTaTKaMH BBITIOJTHEHHOH paboThI (YCIyTH));

- 0 B3bICKAaHUU HEYCTOWKHU (HampuMmep, Npy HAPYIICHUH CPOKOB YCTPAHEHHUS HEIOCTAaTKOB
TOBapa, 3aMEHbI TOBapa HEHAJICKAIIETO KaueCTBa, BHITIOJIHCHUS pa0OTHI (OKa3aHUS YCIIYTH));

- O KOMIICHCAallM1 MOPAJIbHOTO Bp€aa, B TOM YHUCJIC ITPU HAPYIICHHUHN UMYIICCTBCHHLIX ITPAB
ucraa.

6. CBezieHUs 0 COOJIIOICHUM J10CY1I€0HOTO MOPSIKA YPETyJIUpOBaHUS CIIOpa.

JlocyneOHasi mojaya MpeTeH3ud OO0 YCTpaHEHMHM HapyLIeHUH TMpaB MOTpeOUTENs
o0si3aTesibHa MO CropaM, CBsI3aHHBIM, B 4yacTHOCTH (4. 7 cT. 10 3akona ot 24.11.1996 N 132-
@3; . 4 cr. 55 3akona ot 07.07.2003 N 126-®3; n. 1 ct. 161 Konekca BHyTpeHHET0 BOJTHOTO
Tpancnoprta P®D):

- C IPEAO0CTABIEHUEM HEKAYECTBEHHOTO TYPUCTCKOTO TPOIYKTa TYpOIEPATOPOM;

- HEHUCIOJIHCHUEM WJIM HEHAJUICKAIMM HCIOJHEHUEM OMNEpaTopoOM CBSI3U 00SI3aTENIbCTB,
BBITEKAIOIINX U3 JIOTOBOPa 00 OKa3aHUU yCIIYT CBSI3H;

- HGpCBOSKOI;’I, B YaCTHOCTH, IIaCCaKHpa, 631“3)1(3, I'py3a BHYTPCHHHUM BOJHBIM
TPaHCIIOPTOM.

Taxxe coOmofeHHe AOCYNeOHOro MOpsAKa YpPEryJupOBaHUS CIIOpa B HMHBIX CIIydasx
MOKET OBITh MPEyCMOTPEHO IOTOBOPOM MEXK]Ty IOTPEOUTENIEM U OTBETYHKOM.

Heco6monenue npasuia 06 00s13aTeIbHOM JOCY/IEOHOM MOPSIIKE YPETYJIUPOBAHUS CIIOpa
SABJISIETCS OCHOBAHUEM JIs1 BO3BpalleHus1 UCKOBOTO 3asiBiieHus (1. 1 4. 1 ct. 135 T'TIK P®; n. 23
[Toctanosnenus [Inenyma Bepxosroro Cyma P® ot 28.06.2012 N 17).

B nro0oM ciydae, eciau HapylIuTeNlb HE YJIOBJIECTBOPUJ Ballld 3aKOHHBIC MPETEH3UH,
MpeabsBICHHBIC 10 OOpalieHuss B CyJ, ¢ Hero B3bickuBaercs mrpad B pasmepe 50% or
MPUCYKJIEHHON CcynoM cyMmMMbl. [lpudeM Bam He 00s3aTenbHO 3asBISATH TpeOOBaHHE O
B3BICKAHWU JIaHHOTO MmTpada B MCKOBOM 3asBieHuu (1. 6 ct. 13 3akona N 2300-1; m. 46
ITocranosnenns Ilnmenyma BepxoBuoro Cyga P® N 17; m. 15 O630pa, ytB. Ilpesnanymom
Bepxosnoro Cyga P® 17.10.2018).

7. Hepequb IMpHUJIara€MbIX K KCKOBOMY 3asIBJICHUIO JOKYMCHTOB.

[Ipn Hanmuuuu B Jene TPEThUX JIMII PEKOMEHJyeM TakKe yKa3aTh CBEJACHHUS O HHUX B
MCKOBOM 3asiBJieHUU (CT. cT. 34, 42, 43 T'TIK POD).

HckoBoe 3asBiieHHE HEOOXOJMMO paclieyaTaTb M ToJANMcatb. BMecTo Bac MOCTaBUTH
MOJAMKUCH MOXET Ball MPEACTaBUTENb, €CIU MOJHOMOYHNS Ha MOJANUCAHKUE 3asBJICHUS U MOJaqy
€ro B CyJl YKa3aHbl B JOBEPEHHOCTH, KOTOPYIO B TAKOM CJIy4ae HY>KHO MPUIOKUTH K HCKOBOMY
3asBieHuto (4. 4 ct. 131 I'TIK P®).

HckoBoe 3asBiieHHE MOXHO TOJAaTh B AJIEKTPOHHOM BHUJE HAa OQHUIIMATILHOM CalTe CyJna

MIPU HAIMYHUK TEXHUYECKOW BO3MOXHOCTH B cyze (4. 1.1 cr. 3 I'TIK P®; u. 4 ct. 12 3akoHa ot
23.06.2016 N 220-®3).
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Hlaz 2. Iloozomoebme nHeodxo0umvle 0OKyMeHmbl

K uckoBomy 3asBIEHIIO0 HEOOXOAUMO MPUIOKHUTH Cleaytomme JokyMeHTh (cT. 132 I'TIK
PD):

1) KoMK UCKOBOTO 3as1BJICHUS JJIs1 OTBETYMKA U TPEThUX JIMLI;
2) TOBEPEHHOCTh WM MHOU JTOKYMEHT, YOCTOBEPSIOIINIA TOTHOMOYMS PEICTaBUTEIIS;

3) HAOKYMCHTBI, ITIOATBCPIKIAAOIINC O6CT05IT€JII>CTB3, Ha KOTOPBLIX BbI OCHOBBIBACTC CBOC
Tpe6OBaHI/I€ (HpI/I HaJII/IIII/II/I), N UX KOIIMU I OTBCTUHMKA U TPCTHUX JIMII. Takumm JOKYMCHTaMHU
MOT'YT ABJIATHCA:

- JIOTOBOp KYIUTU-TIPOJQKH TOBapa M JOKYMEHT, TOITBEPKIAIONIMA €ro ormiary (B
JaCTHOCTH, KACCOBBIH 4YCK, KBHUTAHIHMA K IPUXOJHO-KACCOBOMY OpJEpPY, BBIMHCKA IIO
0aHKOBCKOMY CYETY U Jp.);

- IOTOBOP TOPS/IA WA OKa3aHUs yCIyT (B TOM YHCIIE 3aKa3-Haps);
- IOKYMEHT O pe3yJibTaTaxX dKCIEPTU3bl KauecTBa TOBapa (pe3yibTaTa padoThl);
- OTYET 00 OlLIEHKE CTOMMOCTH YCTPaHEHUsI HEJJOCTATKOB ToBapa (pe3yJibTaTta paboThl);

- JIOKYMEHTBI, MMOJTBEPKIAIOIINE YCTPAHCHUE HEJOCTAaTKOB pe3yJsibTaTa paOOThl 3a CUET
MOTPEOUTENS, U JIp.

[IpencraBidaTh JTOKYMEHTBI, MOATBEPKAAIOIINE IPUUYMHEHUE BAaM HPABCTBEHHBIX U
bu3nYecKuX CTpajaHuii, HeoOs3aTeIbHO, HO CJIEAYeT YUYUThIBATh, YTO TMPU HAIUYUHU
JI0KA3aTelIbCTB MPUYMHEHHS BaM CTpajaHuil cyay Jjerde OyJeT YCTaHOBUTb M OIICHUTH
3HaunMble obOctosTenbcTBa nena (m. 8 Ilocranosnenus Ilnenyma BepxoBhnoro Cynma P® or
20.12.1994 N 10; n. 28 O0630pa, yT1B. [Ipesunuymom Bepxosaoro Cyna P® 04.12.2013);

4) xonuio AOCYyA€OHON MPETEH3UH U JI0Ka3aTelIbCTBA HAIIPaBJICHUS €€ OTBETYMKY, OTBET
Ha Ballly MPETEH3HI0 (MPU HAJTUYHH);

5) pacudeT B3bICKUBAEMOW CyMMBI;
6) TOKYMEHT 00 yruiaTe rOCIONUIMHBI - €CJIM Bbl HE OCBOOOXKICHBI OT €€ YIUIATHhI.

WcTopl-TpakiaHe 1O WCKaM, CBS3aHHBIM C HapylICHHEM UX TIpaB MOTpeOHTeNeH,
OCBOOOKIAIOTCS OT YIUIAThI TOCIIONLINHBI, €CJIM CyMMa MCKa He mpesbimaer | muH pyo. [Ipu
1eHe ucka oosiee 1 MiH py0. TOCHONUIMHA YIJIAYMBAaeTCsS B CyMME, HCUUCIICHHON MCXOMS U3
IIEHbI MCKa ¥ YMEHBIICHHOW Ha CyMMY TOCIIONUIMHBI, MOJICKAIIEH yIUlaTe TpH IeHe ucka |
MJH py0. (1. 3 ct. 17 3akona N 2300-1; nm. 4 1. 2, . 3 cT. 333.36 HK P®).

IHlaz 3. Ilooaitme uckoeoe 3asaejieHue 6 cyo u 00HCOUMech peuleHus cyoa

Hcku o 3amure rmpaB NOTpeOUTENEH MOTYT OBITh MPEIBSABIEHBI 10 BEIOOPY MCTLA B CY[ (TI.
2 ct. 17 3akona N 2300-1; 4. 7 ct. 29 I'TIK PD):

- TI0 MECTY HaXOXJCHHS OpraHW3alMH-OTBETUMKA (e (huimana Wik Mpe/ICTaBUTEIbLCTBA,
€CJIM MCK BBITEKAET M3 HUX JACSATEIbHOCTH) WIM MO MECTYy >XKUTEIbCTBA HWHIAMBUIYAIBHOTO
MPEINPUHUMATEINS - OTBETUHKA,

- IO MCCTY KUTCJIbCTBA NI Hpe6BIBaHI/I$[ ucrnoa,

- IO MCCTY 3aKJIFOYCHUS NI UCITIOJIHCHHA I0T0OBOpaA.
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Takke MoACYTHOCTh MOXKET OMPENEIATHCS B COOTBETCTBUM C YCIOBUAMH 3aKJIIOYEHHOTO
ctopoHamu corjamenust o nojacyaHocTu (ct. 32 T'TIK P®d; n. 26 Ilocranosnenus [lnenyma
BepxosHoro Cyna PO N 17).

HckoBoe 3asiBiIeHHE MOJACTCS MUPOBOMY CYIbE€, €CIIM pa3Mep MCKOBBIX TpeOOBaHMM He
npesbimaeT 50 000 py6. Ecnu nieHa vcka Bbilie, 00pamiaThes cleyeT B paloHHBIN cy (1. 5 d.
1 ct. 23, c1. 24 T'TIK PD).

Hckn o 3ammuTe HEMMYIIECTBEHHBIX IpaB IMOTpeOuTened (Hampumep, MpU OTKa3e B
MPEIOCTABIEHUU HEOOXOAMMON U TOCTOBEPHON MH(pOpPMAIMU 00 U3TOTOBUTENIE), PABHO KaK U
TpeOOBaHNE MMYIIECTBEHHOIO XapakTepa, HE MOJIEKALIEe OLEHKE, a TakkKe TpeOOBaHUE O
KOMIIEHCAllUM MOPAJIbHOTO BpeJa NOJACYIHbI pailoHHOMY cyay (m. 24 IloctaHoBieHuUs
IInenyma BepxosHoro Cyna PO N 17).

BwmecTte ¢ Tem cyapl, Kak IpaBuio, MpU paCCMOTPEHUU i€ O 3allUTe MpaB NoTpeduTenen
UCXOJSAT U3 TOTO, YTO €CJIM TpeOOBaHME O KOMIIEHCAIIMM MOPAJIbHOrO Bpeja MPOU3BOJHO OT
UMYIIECTBEHHOTO TpeOOBaHHUA, TO MOACYIHOCTh OMPEEISETCS B 3aBUCUMOCTH OT ILIEHBI HCKa
M0 UMyIIeCTBEHHOMY TpeOoBaHuio. Tak, eciu 1ieHa ucka He npesbimaer 50 000 py6., To aemno
MOJICY/THO MHPOBOMY CYJIb€ HE3aBUCHMO OT pa3Mmepa TpeOyemoil KOMIEHCAlUd MOPaIbHOTO

Bpena (AmnemsiuuoHHoe onpeaesienre MockoBckoro ropojackoro cyaa ot 12.08.2016 no gemy
N 33-31659/2016).

[Ipy HanUuMM TEXHUYECKOM BO3MOXXHOCTH B CyJI€ JOKYMEHTbl MOXHO MOJaTh B
AJIIEKTPOHHOM BHUJE Ha oduianibHOM caite cyna. OCOOEHHOCTH TOJayu JOKYMEHTOB yepe3
NutepHeT pekoMeHayem ytouHuth B cyae (4. 1.1 cr. 3, u. 1.1 ct. 35 I'TIK P®; 4. 4 cT. 12
3akona ot 23.06.2016 N 220-®3).

[To oOumM mpaBuiIaM MCKOBOTO IPOM3BOJCTBA IPAXIAHCKUE Jiella PACCMaTPHUBAIOTCA U
pa3penaroTcs CyJIoM JI0 MCTEUEHHUs JABYX MECSLEB CO JHS MOCTYIUICHHS 3asBJIEHUS B Cy[, a
MUPOBBIM CYJbEH - 10 UCTEUYEHMS] MECSLA CO JHS MPUHATHUS 3asBICHUS K MPOU3BOACTBY (4. 1
cT. 154 I'TIK P®D).

[Tocne BbIHECEHHUS pEIICHHS Cyda JOKIUTECh BCTYIUICHHS €ro B 3aKOHHYIO CHIIYy IIO
HMCTEUCHHUH CpOKa Ha aleUIIIIMOHHOe 00)KaloBaHUE, €CJIM OHO He ObLII0 o0ajmoBaHo. Cpok s
MO/TaYM aIeJUBIITMOHHON KaIoObl - MECSI] CO JTHS MPUHATHS PEIICHUS CyJla B OKOHYATEIHHOU
dopme (4. 1 ct. 209, 9. 2 ct. 321 I'TIK PD).

Hck MOXeT paccMaTpHBAaThCs B MOPSJIKE YIPOIICHHOTO MPOU3BOJICTBA MPU YCIOBUU €T0
COOTBETCTBHSl KATErOpHsAM JCJ, pacCMaTpUBaeMbIX B JaHHOM Iopsake. B sroM ciydae
pelieHre BCTyNaeT B 3aKOHHYIO CHUTY IO MUCTCUYCHHH 15 MHEH co JHS ero NMPUHATHS, €CIU He
[MOJaHa aleUBIIHOHHAs Kajo0a. AeUIAMoHHas kajlo0a MOXKeT OBITh oJaHa B TeyeHue 15
JTHEH CO JTHS MPUHSATHS pelieHus (JHS MPUHSATHUS €r0 B OKOHYaTeabHOoM dopme) (cT. 232.2, 4. 5,
6, 8 ct. 232.4 I'TIK P®; 0. 6 IlocranoBnenus [Inenyma BepxoBuoro Cyna ot 18.04.2017 N 10).

B cnydae momaum anensisSIMOHHON KaloObl pelieHre BCTYMaeT B 3aKOHHYIO CHITy TOCTe
paccMOTpEHHUsI CYJIOM KajoObl, €ClIu o0)ajdyemMoe pelleHrue He Oblio oTMeHeHo. Ecmu
pelIcHUE Cy1a MepBOM MHCTAHIIMK OBIJI0O OTMEHEHO WJIM U3MEHEHO W MPHUHATO HOBOE PEIICHHE,
OHO BCTYIIAET B 3aKOHHYIO CHITY HeMe JIeHHO. Eciu cy1 aneuiaiuoHHON WHCTAHITUY TTPU3HAET,
YTO JIEJI0, PACCMOTPEHHOE B TIOPSAIKE YIIPOIIEHHOTO MTPOU3BOJICTBA, MOJIEKATIO PACCMOTPEHHIO
1Mo OOIIUM TMpaBUIaM MCKOBOTO TIPOU3BOJICTBA, TO OH OTMEHSET PEIICHUE W HAPABIISET JIETIO B
CyJl IEpBOYM WHCTAHIIUU ISl PACCMOTPEHHUS TI0 OOIIMM TpaBUIaM HCKOBOTO MTPOU3BOACTBA (4. 1
cT. 209, u. 3 ct. 335.1 I'TIK PD).
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