[TamsiTka moTpeduTEINIO
O npuoOpeTeHUN TOBAPOB JUCTAHIIHOHHBIM CIIOCOO0OM

OTHOolIEeHUST MO JIOTOBOPY  KYIUIU-TIPOAAQXKHM  TOBAapoOB, MNPHUOOPETEHHBIX TpaskJaHaMH-
HOTPEOUTENSAMH JUCTAaHIIMOHHBIM crocoOoM, perynupyrorcsi ['paxknaHckum KoaekcoMm Poccuiickoit
Oenepannn (nanee 'K PD), 3akonom Poccuiickoit ®@enepanuu ot 07.02.1992 Ne 2300-1 «O 3amure
npaB norpebutencit»y (namee 3akon), [IpaBuiamu MpoaaXd TOBApPOB IO JOTOBOPY PO3HUYHOW KYILUTH-
MIPOIAXKH, YTBEP)KIEHHBIMU 1TocTaHoBiieHueM I[IpaBurenberBa or 31.12.2020 1. Ne 2463 (nanee Ilpasuna).

[IpaBmwiaMu yCTaHOBIICHBI TIpaBa U OO0SI3aHHOCTH TMPOJABIIOB M MOTpPeOUTENCH TpU 3aKIIOYCHUH
JIOTOBOPOB, 00beM HEO0OX0AMMON HH(GOPMAIIUU O POJABIIE U PeaIu3yEeMbIX TOBApax:

- IpoAaBel 0053aH 00eCIeYnTh BO3MOXKHOCTh O3HAKOMIICHUS MOTpeduTess ¢ opepToil myTem ee
pa3MeIleHUs Ha CaiTe WK CTPaHMIIE caiiTa B ceTu "VIHTepHET" 1 Ipu 3TOM MPEAOCTABIISECT MOTPEOUTEIIO
NOJHYI0O W JIOCTOBEpHYIO HH(MOpPMAIHMIO, XapaKTepU3YIOIIYIO MpeajaraeMelii TOBap, B Karajorax,
OykJieTax, mpocrnekTax, Ha ¢oTtorpadusx uiu B Jpyrux HHPOPMAIMOHHBIX MaTtepranax (4. 2, 3 ct. 26.1
3akoHa, . 17, 18 TlpaBuin);

- [OpUOUYECKHEe JMIAa W WHAWBHUIyallbHbIE MpEANpPUHUMATENN, 3apETUCTPUPOBAHHBIE Ha
tepputopun  Poccuiickoii denepanii ¥ OCYIIECTBISIONMIME MPOJAXKY TOBAPOB JIUCTAHUHWOHHBIM
crocoboM mpojaxu ToBapa Ha TeppuTopuu Poccuiickoit ®eneparum, o0s3aHbI yKa3blBaTh MOJIHOE
GbupMEHHOE HAWMMEHOBAHWE, IS WHAWNBUAYAIBHBIX MPEIIPUHUMATEICH — (QaMIinio, UMs, OTYECTBO,
OCHOBHOI1 ToCy1apcTBEeHHBIH peructpanuonnsiii Homep (OI'PH), nns ropuanueckux Juil - aapec 1 MecTo
HAXO0XJICHUS, aJIpeC dJEKTPOHHOU MouTH 1 (i) HoMep Tenedona (1.19 Ilpasun);

- ToTpeOuTeh BIpaBe OTKA3aThCsl OT TOBapa B Jil00oe BpeMs /10 ero mepeaaym, a Ioclie
nepeadyd ToBapa - B TeYeHHE ceMu aHe. B ciaydae, ecam uHdopmanusi 0 nmopsijike M Cpokax
BO3BpaTa TOBapa HAJJIEXKAIErO KauecTBa HE ObLIa MpeaocTaBieHa B MUCHBMEHHOW (GopMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEOUTENb BIpPaBE OTKA3aThCsA OT TOBapa B TEUEHHUE TPEX MECAILIEB C MOMEHTa
nepenaun Toapa (1. 4 ¢r.26.1 3akoHa).

Bo3Bpar ToBapa Haanexalero KauecrBa BO3MOXKEH B CIydae, €CIM COXpPaHEHbl €ro TOBAapHbBIN
BUJI, NMOTPEOUTENHbCKUE CBOICTBA, a TAaKKe JOKYMEHT, MOATBEPKAAIOMIMKA (DaKT U YCIOBHS TMOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENs JOKYMEHTa, IMOATBEPIKIAIOMEro (akT M YCIOBUS
MOKYNKH TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CCHUIAThCS Ha JIPYTHe OKa3aTelbCTBa MPHUOOPETEHUs
TOBapa y JaHHOTO MPOJaBLA.

[Ipu oTkaze moTpeOuTeNns OT TOBapa MpOJaBell JOJKEH BO3BPATUTh €My NEHEXKHYIO CyMMY,
VIUIAYEHHYI0 MOTpEeOHUTENEM IO JIOTOBOPY, 3a HCKIIOUEHHWEM pacxoJO0B MpojaBla Ha JOCTaBKY OT
noTpeduTenss BO3BPALIEHHOTO TOBapa, HE MO3JHEe YeM 4epe3 JAeCATh JHEW cO [HS MpebsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

[Topsmox BO3BpaTa TOBapOB HEHAAJEXKAIIETO0 KauyecTBa HE OTJIMYaeTcss OT oOIero,
ycTaHoBJIeHHOro 3akoHOM P® «O 3ammre npas norpedurteneit». Cpoku ynoBIETBOPEHUs] TpeOOBaHUI
noTpeduTenss U OTBETCTBEHHOCTh NPOJAABIA 32 HAPYIICHHE YKAa3aHHBIX CPOKOB TaKXKe HCUUCISETCS B
cooTBeTcTBUU ¢ 3akoHOM P® «O 3amure npas norpedUTenein».

Pexomennyewm:

1. CoBepimaiiTe TOKYNKH TOJIBKO Yy TPOAABIIOB, 3apPETUCTPUPOBAHHBIX COOTBETCTBYIOIINM
o0pa3oM B HAJOTOBBIX OpraHax (MHAWBHIyalbHbIE MPEANPUHUMATENN WIH IOPUINYECKHUE JHIA),
MPOBEPSTH HAIMUKE HA caiiTaXx 00s3aTeIbHON HH(OPMAITUHU O TPO/IABIIE.

2. VI3yunte OT3bIBBI O KOHKPETHOM MHTEPHET-Mara3uHe /10 COBEpLIECHUs MMOKYIIKH, a He moce!

3. TlomHMTE: OOBSBIICHUS Ha CICIHATU3UPOBAHHBIX CaiiTax HE SBJSIOTCS CAaTOM TpojaBial
[IpuoGperenue ToBapa y mpojaBiia, pa3MECTHUBILETO OOBSIBICHNE HA CaliTe TUIA «OapaxoyiKkay, 3a4acTyro
SIBJISICTCSI CICNIKOM JIBYX TPakJaH, MOJOKEHHS 3aKOHOIaTEIHCTBA O 3aIIUTE MPaB MOTPEOUTENEH Ha TaKue
CIEJIKU PACTIPOCTPAHSIOTCS JTUIIb IPU OMPENEIEHHBIX YCIOBUSIX.

4. Tlo BO3MOXXHOCTH TPOM3BOJUTE OIUIATy TOBapa HMMEHHO Ha CYET WHIWBHAYaJIbHOTO
IpeIPUHUMATENS WK IOPUANYECKOTO JIUIA U COXPaHSNUTE JOKYMEHTHI 00 OraTe.

5. CoxpaHsiiTe epenucKy ¢ MpoJIaBIOM C O(UIIMATIBEHOTO 3JIEKTPOHHOTO ajipeca Mara3uHa/ 1mbo
c HoMmepa TenedoHa, yKa3aHHOTO Ha caiiTe MpOoJaBla, AJs JaidbHEHIIeld BO3MOKHOCTU TPEICTABICHUS
ATUX MATEPHUAJIOB B Cy/I JIJISl 3aIIUTHI CBOUX IpaB!



